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WAH CHAN 71ST ANNIVERSARY 

LUCKY DRAW MECHANICS 

TERMS AND CONDITIONS 

 

1. Organiser and Promotion Period 

This promotion (“Promotion”) is organised by Wah Chan Consolidated Sdn Bhd (Company No. 199301013178) (“Wah 

Chan”, “the Company”, “we” or “us”), and is open at all Wah Chan showrooms nationwide (“Participating Outlets”). 

• Weekly Lucky Draw entry period: 1 August 2026 – 27 September 2026 (both dates inclusive). 

• Ultimate Grand Prize entry period: 1 August 2026 – 30 November 2026 (both dates inclusive). 

By participating in this Promotion, entrants are deemed to have read, understood and agreed to be bound by these Terms 

and Conditions (“T&Cs”), as well as Wah Chan’s Privacy Notice. 

2. Eligibility 

• Open to Malaysian citizens aged 18 years and above at the time of purchase, with a valid MyKad/NRIC, who 

make a qualifying purchase at any Participating Outlet during the relevant entry period. 

• Directors, employees and agents of Wah Chan Consolidated Sdn Bhd and its related/affiliated companies, 

appointed advertising, promotion and production agencies engaged for this Promotion, and their immediate 

family members, are not eligible to participate or claim any prize. 

• Wah Chan reserves the right to request valid proof of identity (original MyKad/ NRIC) at any stage to verify 

eligibility, and to disqualify any entrant who does not meet the above criteria or who provides false, incomplete 

or fraudulent information. 

• This Promotion applies to in-store purchases at physical Participating Outlets only. Purchases made via e-

commerce platforms (including but not limited to Website, Shopee, Tik Tok, or any online or affiliate channel) do 

not qualify for Lucky Draw entries. 

3. How to Earn Lucky Draw Entries 

• Standard entry: Every RM710 of nett spend on a single receipt at a Participating Outlet earns 1 Lucky Draw 

entry, calculated by dividing the receipt’s nett spend by RM710 and rounding down to the nearest whole number 

(e.g. a nett spend of RM4,000 earns 5 entries). 

• Double entry: Every single receipt for items from the Wah Chan 100% Trade-In Gold Bar Collection* earns 

double (2X) the entries that would otherwise apply under the Standard Entry mechanic above for the same nett 

spend (e.g. a nett spend of RM3,428 earns 4 entries under the Standard Entry mechanic, doubled to 8 entries). 

• “Nett spend” refers to the final amount paid after all discounts, rebates and vouchers, and excludes the trade-in 

value of any item(s) traded in. Returned, refunded, exchanged or cancelled transactions will not count towards, 

and will result in forfeiture of, any entries already earned on that receipt. 

• There is no limit to the total number of entries an entrant may earn, whether from a single qualifying receipt or 

across multiple qualifying receipts, provided each is supported by a valid receipt meeting the above criteria. 

• Entries will be registered at the point of purchase using the entrant’s full name, MyKad (NRIC) and contact 

number. Entries with incomplete or inaccurate registration details will not be counted and Wah Chan shall not be 

liable for any resulting loss of entry. 

*“Wah Chan 100% Trade-In Gold Bar Collection” refers to the following variants only: Kebangaan Negara, Nine Cats of Fortune, 

Eight Galloping Horses, Goddess Guan Yin, and Golden Bowl. This list may be updated by the Company from time to time, with 

reasonable notice provided in-store. 
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4. Weekly Lucky Draw 

Prizes to be won at each weekly draw: 

• Grand Prize (2 winners/session): 5g Wah Chan Kebanggaan Negara 999.9 Gold Bar each. 

• Consolation Prize (10 winners/ session): 0.50g Wah Chan Kebanggaan Negara 999.9 Gold Bar each. 

Draw dates (each at 3.00pm): 5 September, 12 September, 19 September, 26 September and 3 October 2026. 

• Each draw is conducted using entries accumulated up to the applicable cut-off date/time, which will be 

communicated in-store. Entries used in a given weekly draw will not be reused in subsequent weekly draws. All 

remaining entries earned within the final / Ultimate Grand Prize entry period remain eligible for the final / 

Ultimate Grand Prize draw, regardless of whether the entrant has previously won a weekly prize. 

• Winners will be selected via random draw using the Lucky Draw Plus electronic draw system (or its equivalent), 

conducted at Wah Chan’s Head Office and broadcasted live on Wah Chan’s official Facebook page, under the 

supervision of the Marketing department and witnesses appointed by senior management. Draw results will be 

recorded and retained by the Company. 

• Presence and proxy requirement: The winner must be physically present at their nearest Wah Chan showroom 

outlet at the stated draw date and time to claim the prize. Where the winner is unable to attend in person, an 

authorised representative or proxy may attend on the winner’s behalf, provided a completed Authorization Letter, 

together with a copy of the winner’s MyKad (NRIC) and the representative’s own original NRIC, is submitted to 

the Company prior to the draw date. 

• Call-out and non-response: At each weekly draw, a drawn entrant’s name will be called three (3) times. If the 

entrant (or an authorised proxy) is present physically and responds in person, they will proceed to prize 

verification. If there is no response, a replacement entry will be drawn for the same prize; this process may repeat 

for up to three (3) draw attempts per prize. Online or phone call responses are not considered as valid. Where a 

winner is still not confirmed after three (3) draw attempts, that prize will carry forward and be added to the 

following Saturday’s weekly draw. 

• Multiple prizes per session: An entrant may win as many prizes as their number of entries allows within a single 

weekly draw session. Any of an entrant’s entries not drawn within a session are not forfeited and will remain 

valid for future weekly draws and the final / Ultimate Grand Prize draw within the entry period. 

5. Final / Ultimate Grand Prize Draw on 5th December 

One (1) winner will receive a Wah Chan 999.9 Gold Bars Set, with an estimated composition of 19 pieces of gold bars, 

indicatively valued at RM100,000.00 (final value is subject to the prevailing gold price) 

Grand Prize draw date: 5 December 2026, 3.00pm, at Wah Chan Head Office, Wisma Wah Chan. 

• The Grand Prize is a fixed composition of 999.9 gold bars (estimated at 19 pieces, subject to changes) as 

determined by the Company; the RM100,000 figure is an indicative value based on the prevailing gold price as at 

[insert reference date] and is provided for illustrative purposes only. As gold prices fluctuate, the actual market 

value of the Grand Prize at the time of collection may differ from this indicative figure, and no cash top-up or 

compensation will be payable in respect of any such difference. 

• The winner must be physically present at their nearest Wah Chan showroom outlet at the stated Grand 

Prize draw date and time to acknowledge the draw. Where the winner is unable to attend in person, an 

authorised representative or proxy may attend on the winner’s behalf, subject to the same Authorization 

Letter requirement set out in Clause 4 above. Non-attendance by the winner or an authorised proxy at the 

stated draw date and time will result in immediate forfeiture of the prize, and the Company reserves the 

right to conduct a re-draw. 
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6. Winner Notification and Prize Collection 

• Confirmed winners and draw results will be announced at the conclusion of each draw and may be displayed at 

Participating Outlets and/or official corporate and brand social online channels. The Company may also use 

phone call and/or SMS to the contact number provided at registration to communicate draw-day logistics or other 

updates; such communication is not a precondition for winning, which is instead governed by the presence and 

proxy requirements set out in Clauses 4 and 5 above. 

• To collect a prize, winners must produce their original MyKad (NRIC), the original qualifying receipt(s), and 

complete a Prize Redemption Form provided by the Company. Proxy or representative collection is not allowed 

for actual prize collection. 

• Additional verification for high-value prizes: As a dealer in precious metals, Wah Chan is a reporting institution 

under the Anti-Money Laundering, Anti-Terrorism Financing and Proceeds of Unlawful Activities Act 2001 

(AMLA). Winners of prizes at or above the prevailing statutory threshold (currently RM50,000) may be required 

to furnish additional identification and source-of-fund/beneficial owner information before the prize can be 

released, in compliance with AMLA and Bank Negara Malaysia requirements. 

• All decisions of the Company in respect of eligibility, entries, the conduct of the draws and the determination of 

winners are final, conclusive and binding, and no correspondence or appeal will be entertained. 

7. Nature of Prizes 

• Prizes are not exchangeable for cash, credit, or other items (in whole or in part), and are not transferable to any 

third party, except at the sole discretion of the Company. 

• The Company reserves the right to substitute any prize with an item of equal or greater value, without prior 

notice, where the original prize becomes unavailable due to circumstances beyond the Company’s reasonable 

control. 

• Prizes are provided “as is”. To the fullest extent permitted by law, the Company shall not be liable for any loss, 

damage, injury or disappointment suffered by any entrant or winner arising from participation in this Promotion 

or from the acceptance, collection, use or possession of any prize, save for any liability that cannot be excluded 

under Malaysian law (including under the Consumer Protection Act 1999). 

8. Taxes and Statutory Compliance 

• All taxes (if any) arising from or in connection with the prizes awarded under this Promotion shall be borne by 

Wah Chan Consolidated Sdn Bhd. Winners will not be required to make any payment to the Company to receive 

their prize. 

• Winners may be required to provide their full legal name, MyKad (NRIC) and, where applicable, Tax 

Identification Number (TIN), to enable the Company to fulfil its own statutory documentation and reporting 

obligations under Malaysian law, including under the Income Tax Act 1967 and the e-Invoicing framework 

administered by Lembaga Hasil Dalam Negeri Malaysia (LHDN). This information is collected solely to support 

the Company’s internal compliance records and does not, by itself, create a personal tax obligation or filing 

requirement for the winner. 

• Provision of accurate particulars under this Clause is a condition of prize release; incomplete or inaccurate 

particulars may delay collection. 

9. Personal Data Protection 

• Personal data collected for the purposes of this Promotion (including name, MyKad (NRIC), contact number and 

purchase details) will be collected, used, stored and disclosed by the Company solely for administering the 

Promotion, conducting the draws, verifying and notifying winners, prize fulfilment, and complying with the 

Company’s legal and regulatory obligations (including under Clause 6 and Clause 8 above). 
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• By participating, entrants consent to such collection, use and disclosure, including disclosure to relevant 

regulators or authorities where required by law, in accordance with the Personal Data Protection Act 2010 

(PDPA) and Wah Chan’s Privacy Notice, a copy of which is available at Participating Outlets or upon request. 

10. Publicity 

• Winners consent to the Company using their name, photograph and/or likeness taken in connection with prize 

presentation, for publicity and marketing purposes across print, digital and social media, without further notice or 

compensation, save where prohibited by law or where the winner has expressly objected in writing prior to such 

use. 

11. General 

• This Promotion, and any dispute or claim arising out of or in connection with it, shall be governed by and 

construed in accordance with the laws of Malaysia, including (without limitation) the Consumer Protection Act 

1999 and the Trade Descriptions Act 2011, and shall be subject to the exclusive jurisdiction of the courts of 

Malaysia. 

• The Company reserves the right, at its sole discretion, to amend, suspend, extend or terminate this Promotion (in 

whole or in part), including these T&Cs, at any time, subject to applicable law. Material changes will be 

communicated via in-store notices and/or the Company’s official channels. 

• These T&Cs are available in full at all Participating Outlets and on https://wahchan.com.my/ In the event of any 

inconsistency between promotional materials and these T&Cs, these T&Cs shall prevail. Additionally, in the 

event of any discrepancy between any different language versions of these Terms and Conditions, the English 

version shall prevail. 

• For enquiries relating to this Promotion, please contact Wah Chan Consolidated Sdn Bhd, 0267916H 

(199301013178); Careline 1300 88 7121, available Monday through Friday from 9:00 AM to 6:00 PM, 

WhatsApp at +6012 288 1566. Headquarter address at Wisma Wah Chan, No. 1, Jalan 51A/219, Seksyen 51A, 

46100 Petaling Jaya, Selangor, Malaysia. 
 

 

 

 


